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The Queensland Aboriginal and Torres Strait 
Islander Child Protection Peak (QATSICPP) is 
the peak body representing 35 Aboriginal and 
Torres Strait Islander community-controlled child 
protection organisations in Queensland. 

We work closely with our members, our 
communities, practitioners and policymakers  
to protect our children, young people and families.

Across our sector, we strive to build strong 
collaborations and meaningful partnerships that 
help us create a future where all Aboriginal and 
Torres Strait Islander children grow up safe, cared 
for and able to achieve their full potential. 

We are proud to present Leading the way, a snapshot of how we are working 
towards a better future and outcomes for our children in Queensland. In this 
report, we share some of the stories and successes from the past year as well 
as our learnings. We recognise and are grateful for the positive contribution our 
members, partners and supporters make to the lives of Aboriginal and Torres 
Strait Islander children and their families.
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Our vision 
A future where all Aboriginal and Torres Strait Islander children 
and young people are physically, emotionally and spiritually 
strong, live in a safe, caring and nurturing environment within 
their own families and communities, and are afforded the 
same life opportunities available to other children and young 
people to achieve their full potential. 

Our purpose 
To promote and advocate for the rights, safety and wellbeing 
of Aboriginal and Torres Strait Islander children, young people 
and their families, through effective partnerships and strategic 
collaborations. 

We provide leadership in advocacy and the development of 
policies, strategies and programs to resource, support and 
strengthen the capacity and capability of Aboriginal and Torres 
Strait Islander community-controlled child protection agencies 
in the interests of our children, families and communities.
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This year, we’ve seen an even greater need for 
leadership and commitment to a strong, dynamic 
and respectful community-controlled child protection 
sector in Queensland. We also hear about success 
stories every day, even though they may not be what 
hits the news.  

We hear of children being moved from residential 
or foster care back home to their parents or with 
extended family members. We want more stories 
like this. QATSICPP established a presence in North 
Queensland this year and it’s encouraging to know 
that in this region two-thirds of our children are 
remaining with family when there are child protection 
concerns that mean they cannot safely remain in the 
care of mum or dad. 

At 68 per cent, this is well ahead of the state average 
of 55 per cent of children being placed with family 
members, both Indigenous and non-Indigenous.

We’re grateful to leaders like Natalie Lewis, 
QATSICPP’s former CEO, for their courageous 
leadership that has led to significant reform in the 
Aboriginal and Torres Strait Islander child protection 
and family services sectors. We congratulate Natalie 
again on her appointment as Commissioner for the 
Queensland Family and Child Commission in May 
2020. We look forward to continuing to work with 
her as she provides critical oversight of the systemic 
and structural issues that disproportionately affect 
our children in Queensland. 

Natalie was instrumental in championing the five 
elements of the Aboriginal and Torres Strait Islander 
Child Placement Principle in Queensland’s child 
protection system and ushering in reforms that have 
increased the role of families, communities and 
organisations in child protection decision-making and 
practice. 

We also acknowledge Garth Morgan’s significant 
contribution in this sector and welcome his 

appointment as QATSICPP’s CEO. Garth has dedicated 
his professional career to improving health and 
community services from the government and 
not-for-profit sector. He is passionate about driving 
innovation and a research agenda that builds the 
evidence base for improved policy and practice in the 
Aboriginal and Torres Strait Islander child protection 
system. We are confident that under his leadership, 
QATSICPP will continue expanding on its work to keep 
children safe and connected to culture and kin. 

It’s through connection and cultural knowledge that 
the Aboriginal and Torres Strait Islander community 
has managed through the COVID-19 pandemic 
so effectively. As one of the oldest continuing 
cultures, with over 65,000 years of knowledge and 
understanding, we know how to support connection 
and use it effectively to keep people safe. That’s how 
our whole system operates. By using the knowledge 
of our ancestors, we are well-positioned to respond to 
such a challenge. 

They found innovative ways with little extra resources 
to adapt their services so that they could continue to 
support children and families in Queensland. There is 
so much we can learn from their stories to improve 
how we plan for and respond to future pandemics. 

We’ve seen the flow-on effects of COVID-19 for many 
Aboriginal and Torres Strait Islander children and 
families, and we’ll continue to do so. This makes our 
collective commitment and positive contributions 
all the more important. I’m confident that we will 
come out the other side of this stronger than before 
because of the knowledge, dedication and hard 
work of our QATSICPP members. Thank you for your 
commitment and ongoing support of Aboriginal 
and Torres Strait Islander children, families and 
communities. 

Rachel  
MS RACHEL ATKINSON  CHAIRPERSON

A message from our 
Chairperson
“We hear of children being moved from residential 
or foster care back home to their parents or with 
extended family members. We want more stories 
like this.”
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“I’ve heard stories of resilience and adaptability 
that show an unwavering spirit and commitment to 
keeping Aboriginal and Torres Strait Islander children 
safe and connected to culture and kin”.

A message from our CEO

In a year of unimaginable challenges, we have had 
some deadly wins as a sector, demonstrating the 
resilience, adaptability and tenacity of our members 
and people. Before we look at some of the highlights, 
I’d like to thank the QATSICPP team for staying true 
and connected to our purpose and for looking out for 
each other as well as our members.    

While QATSICPP has a clear program of work, we 
know we must respond to the emerging needs of 
our sector. This past year, those needs changed 
rapidly and unexpectedly as we faced the bushfires 
of 2019-2020 and the COVID-19 pandemic. We’ve 
seen reports of children exhibiting higher levels of 
stress and anxiety, and our families facing economic 
hardship as they experience the flow-on effects of 
the pandemic. Across our sector, I’ve heard stories of 
resilience and adaptability that show an unwavering 
spirit and commitment to keeping Aboriginal and 
Torres Strait Islander children safe and connected to 
culture and kin. QATSICPP members have once again 
led the way, responding to the call from community 
and proving their value. This speaks to the power 
of community-controlled organisations to keep 
delivering because they’re for and of the community.  

There’s immense pressure on families and I 
acknowledge and appreciate the tireless work of our 
members more than ever.  

Two QATSICPP-led programs of work stand out this 
year. These programs are built on many years of work 
by experts in our team and membership dedicated 
to reimagining how the system works and finding 
practical ways to drive change.  

The first piece of work relates to QATSICPP advocacy 
for Delegated Authority as a significant change to 
the legislation. This legislative reform allows the 

Queensland Government to delegate the authority 
for the CEO of a community controlled organisation 
to made statutory decisions relating to a child’s 
protection instead of the decision sitting with the 
department with responsibility for child protection. 
Our team has been working with our members 
to determine what Delegated Authority means in 
practice and how we prepare for its rollout. In March 
and April 2020, we ran information sessions with 
28 CEOs from across our member organisations. 
Following that, we started a trial implementing 
Delegated Authority with two of our members in 
Rockhampton and Moreton Bay. These trials will 
help provide evidence of the value and outcomes 
community-controlled organisations can deliver. 
Through their participation, community-controlled 
organisations have started working within the 
Delegated Authority administrative framework, 
highlighting different approaches and the importance 
of Indigenous-led decision-making for our children.  

The second stand out QATSICPP-led project is the 
establishment of the Centre of Excellence. For some 
time, we have advocated for a system that funds 
programs based on evidence, and decision-making 
backed by the same. Now, we have an opportunity 
to build this knowledge and importantly, to elevate 
Aboriginal and Torres Strait Islander wisdom about 
what works in child protection in Queensland, 
thoroughly test it and embed it in the literature. You 
can read more about the Centre later in this report.  

I look forward to driving an innovative research 
agenda that will see Queensland continue to lead  
the way.  

Garth  
MR GARTH MORGAN  CEO 

“THIS IS A TREMENDOUS STEP TOWARDS GREATER COMMUNITY CONTROL, 
SELF DETERMINATION AND THE PROFESSIONALISM OF OUR SECTOR.” 
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The destiny of a nation will unfold once we  
can see the potential in all of our children.  
As parents, as peoples we are the guardians  
of the future through infant dreaming. 
Children have a right to live out their story as 
it should be. Protected, nurtured yet free to 
dream dreams and achieve brilliance.  
DR HELEN MILROY 

19/20 Highlights
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5

We established the QATSICPP Centre of Excellence 
Building the evidence base 

We expanded our 
presence to North 
Queensland  
Townsville and CairnsFamily-led, decision-making 

workshops to 120 participants 

We delivered a range of training, workshops  
and events to keep our members connected 

77
33

33
55

QATSICPP Practice Standards and 
Supervision Framework training 
sessions to 54 participants

Community of Practice sessions 
engaging over 100 members 

In-person Community of 
Practice Regional Forums

Community empowerment 
and human rights lie at the 
heart of the Family Matters 
campaign. Celebrating its 
National Week of Action 
from 18-24 May 2020, the 
campaign aims to ensure 
that Aboriginal and Torres 
Strait Islander children 
grow up safe and cared for 
in family, community and 
culture.

Partnerships & 
Accountability

Voice & 
Representation

Cultural Leadership 
and Maintaining 

Independence as an 
Advocacy Body

Sector and Practice 
Excellence

In 2019-20 we continued to advance our four 
strategic priorities, working for a better future 
and outcomes for our children. 

We commenced a trial of family-led decision making 
in youth justice at four members’ sites

Workforce Professional 
Scholarships in 
partnership with
Griffith University 

2121

Campaign supporters, together with our 
co-chairs, wrote in support of QATSICPP’s 
call for removal of adoption as an option 
for Aboriginal and Torres Strait Islander 
children in child protection legislation

Organisations participated in the first-
ever trial of our national Reflective 
Practice Tool 

Family Matters Campaign
Won the WOKE Award at the 
inaugural PeakCare Awards 
Ceremony in November 2019

14
3We welcomed 

new members

HIGHLIGHTS
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“…this year more than any other, we were very careful 
in giving the correct and much needed information to 
our families and communities and also the reassurance 
that we needed to hear ‘that all will be well’ as long as 
we follow the guidelines and check in with one another 
regularly. 
Whilst it has been a horrid year, like we have never seen 
before, it has identified that we have strength, resilience 
and the ability to look toward something better in the 
future.”
Aunty Stella  
CEO, KAMBU HEALTH  (QATSICPP Member)
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Our members
In a year that’s been anything but ordinary, there’s been one 
consistent thread throughout our work at QATSICPP – the value 
of our community-controlled sector. 

As an organisation, we’ve always advocated 
and fought to highlight the truly essential role 
that our members play in the child protection 
system. The expertise and experience that comes 
from being part of the communities we support 
cannot be underestimated. With the progress 
of our work in the space of Delegated Authority 
and genuine momentum on family-led decision 
making, we can see the power of community-
controlled organisations being recognised across 
our sector.  
And most importantly improving outcomes for 
our children and families. 

Throughout this year, we’ve heard stories 
about the vital role our members are playing in 
rebuilding communication lines between the 
department and families. By listening to and 
understanding the real needs of our children and 
families,  
our members are a trusted guide for those trying 
to navigate a complex system. 

The COVID-19 pandemic has shone an even 
brighter light on our sector and how our 
involvement strengthens mainstream child 
protection services. When social distancing 
restrictions and policies prevented other parts 
of our sector from responding to families face-
to-face, our members were there, adapting 
and continuing to provide support, safely. We 
were there then, and we know our community-
controlled members will continue to show up 
and change the storylines of our communities 
well into the future. 

“OUR MEMBERS ARE A TRUSTED GUIDE FOR THOSE 
TRYING TO NAVIGATE A COMPLEX SYSTEM.”

Keeping our mob together 
 and our children safe 
“Community Control in the Child Protection 
Sector provides ‘Cultural Standards of Care’ 
of our past history issues that related to 
the inequalities of separating our families 
from our language, culture and telling our 
stories. Sweat, persistency and tears from 
preceding Elders and the tireless work 
of organisations ignites responsibility in 
ALL Aboriginal and Torres Strait Islander 
peoples to determine our prevention and 
intervention decision-making within the 
Child Protection Sector in relation to our 
families. Our Aboriginal and Torres Strait 
Islander Community Controlled Child 
Protection sector is determined with a 
transparent responsibility to enhance new 
storylines and new ways of caring for; 
and keeping our mob together; and our 
children safe.” (IFACSS, 2016)

We recognise and thank our membership of 35 community-
controlled organisations across Queensland for their community 
leadership, tireless work and enduring commitment to achieving 
better outcomes for Aboriginal and Torres Strait Islander children 
and families. 
Our members provide placement advice and support at the community level 
in respect of child protection and family wellbeing services. We represent all of 
our members nationally through our affiliation and membership on the Board 
of Secretariat of National Aboriginal and Islander Child Care (SNAICC). 

 

 

 

 

NAI-BEGUTA   
AGAMA  

ABORIGINAL   
CORPORATION

ABORIGINAL & 
ISLANDER DEVELOPMENT 
RECREATIONAL WOMEN’S 

ASSOCIATION

LEADING WITH THE COMMUNITY

16     Queensland Aboriginal and Torres Strait Islander Protection Peak Limited Leading the way     17



“Being a member of QATSICPP has been of 
incredible benefit to Wuchopperen and my 
team. Any time we have required support, 
we have had an immediate response from 
QATSICPP and always know that there will 
be someone available to support us with 
our queries. Our Local Sector Development 
Officer has been an amazing support to 
our organisation through accreditation 
and program implementation. Overall, we 
feel supported and connected to our peak; 
we know that our issues are being heard.”
Toni Tapim   
EXECUTIVE DIRECTOR, SHARED SERVICES
WUCHOPPEREN HEALTH SERVICE (CAIRNS)



Practice, Reform, Knowledge
Together, we can be proud of  our successes 
this year. We congratulate our diverse member 
organisations, their teams and frontline staff 
for keeping our families and communities 
strong, safe and connected, and celebrate 
the positive work of our QATSICPP team in 
supporting our sector, driving practice reform, 
influencing policy and leading change. 

Our work in action



Expanding into North Queensland
In September 2019, we welcomed two new team members, Lyndell O’Connor and Jenny 
Parsons, to expand our presence to Townsville and Cairns. Since joining the team, both Lyndell 
and Jenny have been dedicated to meeting, assisting and advocating for many of our regional 
members. This locally-based support has allowed us to carry out intensive work with members 
and the wider sector to establish better processes to deliver our programs and support our 
children and families. 

“I cannot say enough what a difference having a QATSICPP presence in this district 
means. Jenny has already had such a great impact. She is proactive and talks strongly 
to QATSICPP’s role in the State and regions. Jenny has also helped educate our staff in 
their understanding of QATSICPP’s functions”.
Deborah Hall REGIONAL PRACTICE LEADER (NORTH) NORTH QUEENSLAND REGION DEPARTMENT OF CHILD SAFETY YOUTH AND WOMEN

Practice
Finding new ways to come together 
Our Community of Practice (COP) sessions have continued to go from strength to strength, 
and yarn to yarn, this year. Whether the events were in person or online due to COVID-19 
restrictions, our team was constantly impressed with our members’ level of engagement 
and genuine desire to have open and honest conversations about our sector and their own 
experiences. Members collaborated and brainstormed practical solutions on real issues 
impacting our children and families, which became particularly poignant during the pandemic. 

Leading the way in Family Matters 
Queensland continued to lead the country in our support for the 
Family Matters campaign with approximately 40 organisations 
and over 300 individuals involved. QATSICPP has proudly provided 
secretariat support, promoted application of the Reflective Practice 
Tool and strengthened strategic links between leadership groups 
members, the First Children and Families Board, Department’s Our 
Way team and the national campaign leadership group.

Thank you to our outgoing co-chair Dr Gerald Featherstone for his many years of leadership in 
the role, ongoing co-chair Aunty Rachel Atkinson for continuing to lead campaign efforts and 
newly appointed co-chair Michael Currie for bringing his expertise and dedication to encouraging 
all campaign supporters to effectively apply the Child Placement Principle in their work with our 
children and families.

We also thank the regular attendees to the Queensland Family Matters leadership group 
meetings that drive the strategic focus and activities of the campaign, the Department’s Our Way 
team for their ongoing commitment to partnering with us to eliminate over-representation of our 
children by 2037 and the national Family Matters leadership group led by SNAICC for ongoing support, 
guidance and leadership to our campaign overall.

Taking the lead on practical solutions 
The QATSICPP COP was first established in 2017 as a safe space for practitioners to discuss barriers 
to implementing good practice and share solutions for overcoming these. Participants take the lead 
in creating strategies that they believe are critical for improving outcomes for Aboriginal and Torres 
Strait Islander children.  

We actively support our members and their frontline staff 
delivering child protection services across Queensland. 

OUR WORK IN ACTION
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Reform

We’re leading the way in sector reform to drive change and deliver 
better outcomes for Aboriginal and Torres Strait Islander children 
and families. 

“…the support and guidance provided by Dion and Candice throughout the 
whole set up of Delegation of Authority was invaluable. The staff are so 
friendly and accommodating, ready to assist and support at short notice.”   

Anna Kay 
TEAM LEADER – GYMPIE OFFICE 
IDENTIFIED REFOCUS PRACTITIONER, FAMILY PARTICIPATION PROGRAM (FPP) 

New family participation guidelines:  
an Australian first 
In close consultation with our members, our Reform Implementation team were proud 
to finalise the Family Participation Program (FPP) guidelines, which were released in 
January 2020. This was a first in Australia for a government-funded service’s guidelines to 
be written by a peak body and a fantastic achievement by all involved. Since the release, 
our team has also been heavily involved in training and supporting our members across 
Queensland to implement the guidelines and develop effective processes that truly work 
for communities. The guidelines inform the state-wide delivery of Aboriginal and Torres 
Strait Islander family-led decision-making and have so far resulted in improved referral 
processes and engagement of families. 

Taking action in Delegated Authority
In response to the amendment made to the Child Protection Act 1999 to enable the 
Chief Executive (CE) (Department of Child Safety, Youth and Women) to delegate 
functions and powers to the Chief Executive Officer (CEO) of an Aboriginal and Torres 
Strait Islander entity in late 2018, QATSICPP has been working with our members to 
determine: 

In March and April 2020, we ran five information sessions with 28 of our members’ 
CEOs about Delegated Authority to gain their feedback on key issues. Based on the 
outcomes of these sessions, Delegated Implementation trials are now underway 
with two of our members in Rockhampton and Moreton Bay. These trials will help 
us further our work in this area and provide evidence of the value and outcomes our 
community-controlled organisations can deliver in this space.

What delegation 
means to us as  

a sector?

What functions and 
powers our members 

are interested in 
pursuing?

What our members 
need to do to 

prepare?

OUR WORK IN ACTION
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In 2019, our team delivered seven reformatted family-led decision 
making workshops across Queensland. The workshop focused on 
the five family-led decision making phases including legislation, 
core functions and facilitation skills for Family Participation 
Program (FPP) facilitators.

“Great connection, 
greater understanding 
of Family Participation 
Program, action plan 
ideas as a region and an 
individual” 
Department staff 

28 Department Staff Across 5 Regions 
joined us for our  
two-day Family Led Decision Making 
workshop for the Department of Child 
Safety, Youth & Women. Designed and 
facilitated by QATSICPP, the workshop 
focused on building participants’ 
knowledge and understanding of the 
Family Participation Program and 
Family Led Decision Making process 
and how they can actively support 
transformational change within the 
Department. 

92 Facilitators participated in the 
workshops from providers including 
Kambu Health Services, Aboriginal 
and Torres Strait Islander Community 
Controlled Health Service, Kalwun 
Development Corporation, Central 
Queensland Indigenous Development, 
Remote Area Aboriginal and Torres 
Strait Islander Child Care Advisory 
Association Inc, Wuchopperen 
Health Services, Mackay and Region 
Aboriginal and Islander Development 
Association and Girudala Community 
Co-Operative Society Inc.

92
Workshop 
Facilitators

28
Staff

Across

5
Regions

FPP Training, Cairns 

FPP Training, Brisbane

FPP Training, Department of Child Safety, Youth & Women

Youth Justice Training -Safety, Youth & Women

Sharing our expertise with the sector
OUR WORK IN ACTION
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Building our members’ skills  
and expertise 
In August 2019, we were proud to launch the Workforce Professional 
Scholarships in partnership with the Queensland Government and 
Griffith University. Continuing our ongoing work with Griffith University, 
the scholarships provide financial support for those working within our 
sector that are undertaking Griffith University’s Graduate Certificate 
in Human Services - 3272 or the Graduate Certificate in First Peoples 
Community Practice - 3371. We see these scholarships as another 
important way we can support our members to strive for best practice 
and help more families across our State. 

Brisbane

Maroochydore

Bundaberg

Rockhampton

Mackay

Bowen

Townsville

Palm Island

Cairns

Cooktown

Northern Queensland Region

Central Queensland Region

South West Queensland Region

10

2

4

5
Ipswich

Beaudesert Gold Coast

South East 
Queensland 
Region

Longreach
Emerald

Mount Isa

At the end of this financial year, we are pleased to report that a total of 
21 scholarships have been awarded and each recipient has commenced 
their study at Griffith University. 

Gender mix

Female 86%
Male 14%

14%

86%

Scholarship Recipients -  
Age Analysis

AGES 25-34

7 4 Female 
3 Male

AGES 55+

5 5 Female 

AGES 45-54

5 5 Female 

AGES 35-44

4 4 Female 

Knowledge

Preparing our systems and processes, even for a pandemic
In late 2019, our team commenced the process of updating a number of our systems and processes to improve 
efficiency and transparency across our organisation. Little did we know how valuable this would be in the coming 
months when the pandemic hit. Our move to a number of streamlined programs and systems allowed each of our 
team members to transition to working from home (almost) seamlessly and ensured we could remain connected 
via Microsoft Teams and Zoom.

OUR WORK IN ACTION
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The Centre of Excellence will:  
  Build an Aboriginal and Torres Strait 
Islander evidence base in the child 
protection sector 

  Coordinate, produce and commission 
evaluation and research in Aboriginal 
and Torres Strait Islander child and 
family well being   

  Explore and promote innovative 
Aboriginal and Torres Strait Islander 
practices in the child protection sector 

  Elevate Aboriginal and Torres Strait 
Islander knowledge  
and wisdom 

 Produce and promote evidence 
translation materials  

  Document what works and how to 
ensure scaling up of best practice 

  Support policy-makers to make 
evidence-based decisions and 
investments 

 Drive change in the Queensland child 
protection system 

  Support the implementation of the 
Aboriginal Placement Principle 

   Improve efficiency and effectiveness 
of service delivery 

Establishing our Centre of 
Excellence
In 2020, our Board and leadership team’s vision for a Centre 
of Excellence became a reality. As an organisation, we had 
succeeded in getting the Centre included in the Queensland 
Government and Family Matters Queensland’s Changing 
Tracks: An action plan for Aboriginal and Torres Strait 
Islander children and families 2020–2022.

Then, with support from the Queensland Department of 
Child Safety, Youth and Women, QATSICPP established 
the Centre of Excellence. Its primary objective is to build 
a critical evidence base informed by Aboriginal and Torres 
Strait Islander knowledge and experience about what works 
in child protection in Queensland. 

QATSICPP has invited researchers and teams to partner with 
the Centre to collaborate on research that can be translated 
into practice, policy and program design. In all research, it 
is important to include Aboriginal and Torres Strait Islander 
world views in improving child protection practice. We 
welcome researchers, universities, social research institutes 
and evaluators that commit to ethical research practice 
and uphold the principles of spirit and integrity, cultural 
continuity, equity, reciprocity, respect and responsibility. 

The Centre has established collaborative partnerships with 
Griffith University and the Institute of Child Protection 
Studies to assist with the setup of the Centre’s evaluation 
framework. The team also started developing the Centre’s 
strategic approach, governance and funding sources. 

We’re sharing Aboriginal and Torres Strait Islander knowledge in the child protection 
system to establish and embed best practices in policy, practice and program delivery. 

“Our aspiration is to embed Aboriginal 
and Torres Strait Islander knowledge 
in the Queensland child protection 
system. We want to ensure that 
evidence designed by us is used to 
drive change and deliver outcomes for 
Aboriginal and Torres Strait Islander 
children and families and most 
importantly, this becomes the rule 
rather than the exception.”

Garth Morgan 
CHIEF EXECUTIVE OFFICER

For a long time, we have advocated for a system 
that funds programs based on evidence and for 
evidence to influence policies and practices that 
combat the over representation of Aboriginal 
and Torres Strait Islander children in the child 
protection system. With the Centre of Excellence, 
we have the opportunity to deliver this. 

OUR WORK IN ACTION
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In September 2019, we hosted the 2019 Queensland 
Aboriginal and Torres Strait Islander Community Controlled 
Child Protection Awards at the Queensland Cricketers’ Club 
in Brisbane. Now in their second year, our annual awards 
recognise the outstanding achievements within our sector 
in the spaces of cultural leadership, practice excellence, 
youth advocacy and innovation. 

Celebrating achievement

Cultural Leadership 
Mr Kevin Maund 
PROGRAM MANAGER, COMMUNITY PROGRAMS, 
KURBINGUI YOUTH & FAMILY DEVELOPMENT

Kevin’s cultural leadership is front and centre in the 
work he does within his community. Kevin has worked 
tirelessly and has advocated for better outcomes 
for his community to ensure the voices of children, 
young people and families are heard and listened to. 
Kevin does this by supporting them to achieve great 
outcomes and encourages them to explore their own 
individual uniqueness within their connections to 
family, culture and community. His goal is to support 
children, young people and families to improve their 
quality of life through their own cultural connections. 
Kevin is genuine, committed and dedicated to his 
community and is a well deserved winner of this year’s 
Cultural Leadership Award.

Family  
Ms Kylie Wyatt 
NOMINATED BY TOWNSVILLE ABORIGINAL AND ISLANDER 
HEALTH SERVICE (TAIHS)

Phillip and Lorna Pitt 
NOMINATED BY WUCHOPPEREN HEALTH SERVICE

Ms Belinda Wilson 
NOMINATED BY TOWNSVILLE ABORIGINAL AND ISLANDER 
HEALTH SERVICE (TAIHS)

Ms Cassandra Priestley 
NOMINATED BY CENTRAL QUEENSLAND INDIGENOUS 
DEVELOPMENT (CQID)

Award
winners
Congratulations to all of our  
2019 winners and nominees.

Practice Excellence 

Ms Jasmine Kennedy 
Family Wellbeing Officer 
MULUNGU ABORIGINAL CORPORATION PRIMARY 
HEALTH CARE SERVICE

Jasmine is known for working within a strong 
cultural practice framework and has worked with a 
number of families towards reunification. Jasmine is 
a passionate advocate for Family Led Decision Making 
and the Aboriginal and Torres Strait Islander Child 
Placement Principles when working with families and 
other stakeholders to ensure the needs of children 
and families are met.

Jasmine’s nomination stood out in a field of excellent peers because she recognised an unmet 
need regarding the developmental milestones of Aboriginal and Torres Strait Islander children 
not being met amongst her clients. In response Jasmine developed a toddler playgroup which 
she named “Little Feet Big Dreams” and partnered with Playgroup Queensland to secure funding 
to offer this to families in her community. “Little Feet Big Dreams” is a place for children to meet 
their developmental milestones before entering prep, and a place for mums to come together 
to support each other. Jasmine is a leader, mentor and an agent for change. Jasmine is an 
inspiration and a worthy winner of this year’s Practice Excellence Award.

Sector Innovation 
Yamani Meta House
TOWNSVILLE ABORIGINAL AND ISLANDER HEALTH SERVICE

Yamani Meta house is a wonderful innovative initiative that is a culturally safe child 
centred space/hub incorporating a diverse number of supports for families and 
the community across the entire child protection continuum. Yamani Meta house is 
utilised by the TAIHS Family Wellbeing Team, which has strengthened its practice and 
ability to provide integrated, holistic and culturally safe supports to improve all facets 
of health and wellbeing outcomes for Aboriginal and Torres Strait Islander children and 
their pride in culture and identity.

Thank you to the Queensland Government and Queensland 
University of Technology for supporting the event. 

SECTOR LEADERSHIP & INNOVATION

Youth Advocacy 
Mr Tom Gower
REFOCUS ABORIGINAL AND TORRES STRAIT 
ISLANDER CORPORATION

Tom is a deadly strong, compassionate Aboriginal 
man who is committed to walking the walk with 
youth. Tom is innovative, creative, passionate 
and dedicated to reducing the stigma attached 
to shame by encouraging youth within his 
community to be proud of their identity and their 
mob. Tom has built a strong rapport with the 
young people in his community..…. they reckon 
“Tom rocks!!!” and so do we.
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Our Board

Ms Rachel Atkinson  
Chairperson 
As an Aboriginal, Yorta Yorta woman, 
Rachel Atkinson has dedicated her 
whole working life to improving the lives 
of her people. She has extensive lived experience working 
in rural, remote and urban Aboriginal and Torres Strait 
Islander communities and is determined to support the 
empowerment of Aboriginal and Torres Strait Islander 
people nationally.

Dr Gerald Featherstone  
Director - South West 
Queensland Region 
Gerald is a Bundjalung man, 
proud father of one and has been 
a Director of QATSICPP since 2017. 
Dr Featherstone has extensive 
experience in advocating for families and children 
and providing therapeutic services as well as service 
development and research in the human services field. 

Mr Lane Brookes  
Independent Director 
Lane is a young Mandandanji 
man hailing from the South West 
Queensland town of Roma. A born 
and bred local, Lane is passionate about sharing his 
perspective from the next generation of our sector and 
bringing change to his community.

Ms Yolonda Adams  
Director – Moreton Region 
Yolonda is a Larrakia woman, born 
and raised in Darwin. A registered 
psychologist, Yolonda has worked 
predominantly in the areas of justice, 
child protection and mental health. She has extensive 
experience working with Aboriginal people from urban, 
rural and remote communities.

Ms Trudy Tronc 
Director, North Queensland 
Region 
Trudy is an experienced program 
manager from North Queensland who 
is dedicated to building and strengthening 
partnerships in communities. She is committed to bringing 
her extensive experience to QATSICPP, as well as her 
commitment to continuity of care, which she believes best 
meets the needs of children and families.

Ms Vanessa Summers  
Director, South East Queensland 
Region 
Ms Vanessa Summers is an Aboriginal 
woman, descending from the Butchulla 
people of Fraser Island. She has dual South Sea 
Islander heritage through her paternal lineage. Vanessa 
has been involved with QATSICPP for over ten years and 
is passionate about ensuring that all children and young 
people are safe and have the chance to embrace life’s 
opportunities.

Ms Tamara Creamer 
 Director, Central Queensland 
Region 
Tamara is a strong Kalkadoon/
Waanyi woman who hails from North 
West Queensland. Tamara has a teaching 
background and is passionate about being at 
the forefront of change and empowerment for Indigenous 
Australian families involved in child protection.

Our Board of resilient cultural leaders, practice experts and 
innovators oversee QATSICPP’s strategic leadership and direction. 
They keep us focused on our vision and provide strong cultural 
and corporate governance to ensure QATSICPP’s effectiveness 
and sustainability. 

We thank our outstanding team members for their passion, 
dedication and commitment to improving the lives of Aboriginal 
and Torres Strait Islander children and families. 

Our Team

Marcell Franklin 

Candice Butler
PRACTICE 
DEVELOPMENT 
MANAGER

Eliza Miller
SOUTH WEST 
IMPLEMENTATION 
OFFICER

Andrea Osborne
CORPORATE SERVICES 
& FINANCE MANAGER

Alf Davis
REFORM  
IMPLEMENTATION 
MANAGER

Natalie Lewis
FORMER CHIEF 
EXECUTIVE OFFICER

Jennifer Parsons
FAR NORTH 
IMPLEMENTATION 
SUPPORT OFFICER

Mitaru McGaughey
ACCOUNTS OFFICER

Eva Ruggiero
FAMILY MATTERS 
CAMPAIGN 
COORDINATOR

Lenny Dahlen
MEMBER SUPPORT & 
ENGAGEMENT OFFICER

Lyndell O’Connor
NORTH QLD 
REGIONAL MANAGER

Paula May
EXECUTIVE SUPPORT 
OFFICER

Garth Morgan
CHIEF EXECUTIVE 
OFFICER

Lisa Hillan
SENIOR  
RESEARCH FELLOW

Marcell Franklin
PROJECT OFFICER

Veronica Riley 
CENTRAL 
IMPLEMENTATION 
SUPPORT OFFICER

Dion Tatow
PROJECT MANAGER

LEADING THE WAY
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Financial review 

DCSYW - Core  (Peak)  43% 

DCSYW - Scholarships  8%

DCSYW - Core Extension  35%

DCSYW - Youth Justice   14%

DCSYW - Department of Child Safety, Youth and Women 
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2020 2019 2018 2017
Total Expenditure 2,719,345 1,684,621 1,839,619 1,655,220

Current Assets 1,994,488 1,117,937 602,248 558,975

% Change 78% 86% 8% 55%

Total Assets 2,027,901 1,140,372 637,906 606,811

% Change 78% 71% 40% 34%

Equity 946,564 540,462 316,129 226,504

% Change 75% 71% 40% 34%

Delivering on our commitment to quality
Supporting the continued growth of our team, 
implementing transparent and consistent systems 
has become increasingly important to ensure we 
provide quality services and deliverables to our 
members and partners. We have now formalised 
a quality management system structure which all 
team members are across and aware of their key 
responsibilities. We see this as a key contribution 
to our ability to maintain our ISO 9001:2015 
accreditation moving forward.

36     Queensland Aboriginal and Torres Strait Islander Protection Peak Limited Leading the way     37



Family 
Families and communities are 
responsible for ‘growing up’ children, 
ensuring they are safe and well, and 
defining how they are connected. 
Supporting families and communities 
to care for their children will 
protect future generations from 
the devastating effects of removal 
from family, community, culture 
and country because it recognises a 
child’s intrinsic connection to their 
extended family.

Children
Children have a special 
place within family and 
community. 

Children are central to  
life and culture.

Our guiding values
These are the values and beliefs that guide our 
work each and every day.   

Culture and tradition 
Culture and tradition connect children 
to their family and community, 
providing them with a sense of 
belonging and identity. Strengthening 
connections to culture and tradition 
is therefore central to protecting 
children and families, promoting 
cultural safety and ensuring healthy 
children, families and communities. 
The diversity of Aboriginal and Torres 
Strait Islander cultures and traditions is 
acknowledged and respected.

Self determination 
Aboriginal and Torres Strait Islander 
peoples are responsible for the 
safety and well being of children 
and families. We are best placed 
to understand matters directly 
affecting our children, families and 
communities. We must therefore use 
all available resources to exercise our 
responsibilities and take control over 
addressing these matters.
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Thank you 
We thank all of our strategic partners for their generosity and support this 
year. Across government, academia and the community, we come together 
to advance our vision and deliver integrated, whole-of-sector responses to 
the needs and priorities of Aboriginal and Torres Strait Islander children and 
families. 
 

  QATSICPP Membership
  SNAICC
  PeakCare Queensland
  CREATE Foundation
  Queensland Aboriginal and Torres Strait Islander Health Council (QAIHC)
  Queensland Family and Child Commission
  Griffith University: First Peoples Health Unit
  Aboriginal and Torres Strait Islander Legal Service Queensland
  Queensland Council of Social Services (QCOSS)
  Office of the Public Guardian
  Coalition of Peaks
  Queensland Government Department of Child Safety, Youth and Women
  Queensland Government Department of Youth Justice

AS WE CONCLUDE OUR THREE-YEAR STRATEGIC PLAN, WE LOOK FORWARD 
TO EMBARKING ON THE NEXT STAGE OF QATSICPP’S JOURNEY. 

WITH THE FOUNDATIONS SET, OUR TEAM ARE POISED TO DELIVER REAL 
CHANGE IN OUR SECTOR THAT’S BUILT ON EVIDENCE AND DRIVE AN AGENDA 
THAT BETTER SUPPORTS AND PROTECTS OUR CHILDREN AND FAMILIES. 

"Let's take the best from this 
past year and make our work 
better and even more deadly in 
2021." 
Candice Butler
PRACTICE DEVELOPMENT MANAGER

qatsicpp.com.au
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