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From the Chairperson
I am very pleased to present the 2017/2018 Annual Report 
for the Queensland Aboriginal and Torres Strait Islander Child 
Protection Peak (QATSICPP).

I would like to start by acknowledging the commitment and 
dedication of our QATSICPP Board, and also recognise the 
enduring leadership and work of our Chief Executive Officer 
(CEO), Natalie Lewis, and the QATSICPP team.  

2017/2018 has been an extremely busy and important 
period, with numerous developments transpiring. Continual 
progress is being made to promote the rights and outcomes 
of Aboriginal and Torres Strait Islander children and families; 
through an integrated program of work that is testament 
to the leadership of the organisation, and the enduring 
commitment and efforts of staff. 

 Who we are 
The Queensland Aboriginal and Torres Strait Islander Child Protection Peak is the peak body representing, 
advocating and supporting the Aboriginal and Torres Strait Islander child protection and family support 
sector in Queensland. 

QATSICPP Ltd. is a public Company limited by guarantee and was formally established in August 2008. 
We are a community controlled; not-for-profit organisation; that is governed by a Board of elected 
Regional Directors. 

QATSICPP has a membership made up of twenty-nine (29) Aboriginal and Torres Strait Islander 
community controlled agencies that provide placement advice and support at the community level in 
respect of child protection and family wellbeing services. 

QATSICPP represents its members nationally through its affiliation and membership on the Board of 
Secretariat of National Aboriginal and Islander Child Care (SNAICC). 

 Our Purpose 
The principal purpose of the Queensland Aboriginal and Torre Strait Islander Child Protection Peak is to, 
above all, promote and advocate the rights, safety and wellbeing of Aboriginal and Torres Strait Islander 
children, young people and their families, through effective partnerships and strategic collaborations. 
We provide leadership in advocacy and the development of policies, strategies and programs to resource, 
support and strengthen the capacity and capability of Aboriginal and Torres Strait Islander community 
controlled child protection agencies in the interests of our children, families and communities. 

Our Vision 
All Aboriginal and Torres Strait Islander children and young people are physically, emotionally and 
spiritually strong, live in a safe, caring and nurturing environment within their own families and 
communities, and are afforded the same life opportunities available to other children and young 
people to achieve their full potential.  

Broader contextual developments have also transpired that are changing the landscape in which 
we operate, including endorsement of the Child Protection Amendment Bill to have the Aboriginal 
and Torres Strait Islander Child Placement Principle now embedded in Queensland Child Protection 
Legislation; as well as delegated authority to Aboriginal and Torres Strait Islander organisations; and 
the introduction of Family-led decision making, which is set to commence in November 2018. Each of 
these developments have transpired as key elements of a broader reform agenda now taking place in 
Queensland, particularly in relation to the Our Way strategy; as the generational plan to eliminate over-
representation of Aboriginal and Torres Strait Islander children in statutory child protection systems. 

QATSICPP is committed to working in consort with the Queensland Government and through our network 
of partners to support the effective rollout and realisation of the Our Way strategy and the Changing 
Tracks action plan, to turn the tide on over-representation of our children in the child protection system. 
As a whole-of-government strategy, Our Way demands whole of government and whole of sector 
action, if we are to be accountable and responsive to the needs and rights of Aboriginal and Torres 
Strait Islander children, young people and families. 

I look forward to working in collaboration with my fellow Board members, QATSICPP CEO, Natalie 
Lewis, and with our staff and partners, to continue to forge new directions and better outcomes for our 
children and families. 

Rachel Atkinson 
Chairperson
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Our Principles 
The following principles underpin QATSICPP’s work with Aboriginal and Torres Strait Islander agencies. 
Our principles reflect a commitment to maintaining the culture and traditions of Aboriginal and Torres 
Strait Islander peoples. 

• The immediate and ongoing safety and wellbeing of children and young people is paramount in  
 any decisions and actions about their protection and care. 

• The protection and care of children and young people is best secured within their own families,  
 community and culture. 

• Parents, families and communities are more able to protect and care for children when they  
 themselves are physically, emotionally and spiritually strong. 

• Families and communities need to be resourced and strengthened in culturally appropriate ways  
 to better support parents’ care of their children. 

• The underlying historical and systematic factors impacting on parents, families and communities  
 must be acknowledged when thinking about the causes of, and response to, child abuse and  
 neglect. 

• Where parents are unable to provide safe care of their children, the Aboriginal Child Placement  
 Principle enables appropriate decisions and actions to be taken that secure children’s safety and  
 provide appropriate care and support. 

Strategic priorities 
QATSICPP’s strength of position is underpinned by: 

• Our independence and strength of voice and expertise, including across evidence-based advocacy  
 and collective decisions and analysis

• Strength of relationships with communities 

• Strength of relationships with the Department and community organisations across the State

• Experienced and strong staff and secretariat 

• Enduring commitment to the core principles, values and purpose of the organisation

QATSICPP is in a strengths-based, and capable position, to continue to drive collaborative, self-
determined and representative change and improvement measures, that support and promote multi-
level benefits across practice, policy and legislative levels. The financial aspects of the Company are 
sound, and there is a foundation of experience, expertise and knowledge, to effectively support and 
drive action and change to meet our current and future targets.

Our current Strategic Priorities are identified and outlined in our latest 2017-2020 Strategic Plan, and 
are implicit to the sustainability, quality, efficacy and impact of our current and future core functions.

Our mandate and operations are guided by a commitment to the wellbeing,  
safety and rights of Aboriginal & Torres Strait Islander children, young people and families.

 

Sector and 
practice excellence

•The focus going forward is on 
pursuing practice and sector 
excellence, to identify 
emerging best practice, and 
create a culture of evaluation, 
that develops the sector's own 
evidence base 

Partnerships and 
accountability

•Multi-level action requires multi-level 
partnerships - with a key focus being on 
working effectively and closely through our 
communities and Member networks - as well 
as in direct liaison to government, other 
community controlled and mainstream 
services, to support and achieve collective 
accountability and commitment

Voice and 
representation

•The voice and cultural continuity of Aboriginal and 
Torres Strait Islander children and families must 
be central to the work of the organisation. This 
includes adhering to the rights of Aboriginal and 
Torres Strait Islander people to participate in 
decisions that impact on their lives. 

Cultural leadership 
and maintaining 
independence as 
an advocacy body

•QATSICPP must provide sectoral leadership, 
grounded in culture and supported by 
established and recognised expertise in the 
child protection field. We must ensure that we 
remain a self determining organisation and 
that our advocacy platform is rights based and 
reflects the priorities and aspirations of our 
people.

Sector and 

practice excellence

Partnerships and

accountability

Voice and 

representation

Cultural leadership an

maintaining independence

as an advocacy body
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Board of Directors 
Rachel Atkinson 

Chairperson

Rachel is an Aboriginal, Yorta Yorta woman, who has dedicated her whole working life to improving 
the lives of her people. Rachel has extensive lived experience in working in rural, remote and urban 
Aboriginal and Torres Strait Islander communities and has a strong commitment to self –determination 
and supporting the empowerment of Aboriginal and Torres Strait Islander people nationally. 

Rachel is currently the Chief Executive Officer of the Palm Island Community Company, the Chair of the 
Queensland Aboriginal and Torres Strait Islander Child Protection Peak and Co-Chair of Family Matters 
Queensland.

Billy Gorham

Deputy Chairperson

Billy Gorham is a proud Cobble Cobble man from the Darling Downs area and Koa man form the Winton 
area. 

Billy currently sits as a Director on the Board of the Queensland Aboriginal and Torres Strait Islander 
Child Protection Peak.

He is Chair of the Aboriginal and Torres Strait Islander Community Health Service (ATSICHS) Brisbane.  He 
has been a Director of ATSICHS on and off for 27 years and has helped shape ATSICHS into what is it 
today. Billy is committed to ensuring equality for vulnerable children and their families. 

Over his career he has been active in creating opportunities for the Aboriginal and Torres Strait Islander 
community, particularly in the areas of accommodation and has driven political change with his 
knowledge and understanding of the major issues faced by Indigenous people in Australia. He has a 
Diploma in Administration, a Certificate IV in Governance and a Certificate IV in Frontline Management 
in Governance.

Gail Wason 

Director

Gail currently sits as a Director on the Board of the Queensland Aboriginal and Torres Strait Islander 
Child Protection Peak.  Gail is also the Chief Executive Officer of Mulungu Aboriginal Corporation Primary 
Health Care Service located in Mareeba. 

With over twenty five years’ experience in Aboriginal Health and affairs and an unwavering commitment 
to improving the health and wellbeing of her community, Gail strives to ensure that the community has 
access to the full range of high quality, culturally appropriate primary care and services that empowers 
clients and the community to fully participate in the management of their own health.

• Over 25 years in Aboriginal Affairs ranging in public and community sectors; 

• Recent 10 years’ experience in Community Controlled health Management;

• Previous experience in the Indigenous Housing and Early Childhood Sectors

Karen Dini-Paul

Director

Karen Dini-Paul is a well-respected professional within the Far North Queensland community, where 
she was born and worked for most of her career. She is an Indigenous Australian, a decedent of the 
Arrernte People of Alice Springs which, coupled with her Italian heritage, has given her a strong sense 
of self and family.

Karen has held roles with Wuchopperen Health Service, National Aboriginal Community Controlled 
Health Organisation (NACCHO), James Cook University (JCU), Department of Communities, Act for Kids 
and Uniting Care Queensland, working for nearly 30yrs in the area of Indigenous health and child and 
family services.  Karen is committed to improving the lives of others and is optimistic that QATSICPP will 
be an effective change agent towards influencing significant changes for our People.

Luisa O’Connor 

Director

Luisa is a descendant of the Kaurareg Aboriginal People, traditional land owners of the Prince of Wales 
group of 42 islands including Thursday Island (Waiben), Horn Island (Nurupai) and of course, Prince of 
Wales (Muralag) as well as strong connection to Fiji, Tonga and Ireland. 

Luisa is a woman with a mission – to address the social injustice and improve service delivery for all 
Aboriginal and Torres Strait Islander people throughout Australia. 

Luisa’s message to everyone is simple – “By building understanding between cultures, we build the 
bridges of mutual respect and trust. When we trust each other, we become Great and Strong”

Dr Gerald Featherstone 

Director

Gerald is a Bundjalung man and proud father of 1 and has been a Director of QATSICPP since 2017.  He 
has worked for Kummara Association as a Social Worker in many roles since moving from Queensland 
Health and Education Queensland in 2003.  In 2009, Gerald was asked to take over as Kummara’s CEO.  
Since that time, he has been involved in the development of Kummara Association and their services 
whilst simultaneously completing research on Aboriginal parenting, capturing specifically those aspects 
that create strong and well-functioning families. 

In 2017, Gerald completed research on what makes for well-functioning Aboriginal families in Brisbane 
as a direct attempt to inform child protection and kinship care practices in Queensland. This research 
contributes to the conversation on how we can work across difference and achieve significant and 
lasting change for families.

Gerald’s leadership of Kummara has seen the establishment of Aboriginal family led decision making 
as a core component of work with families linked to the child protection sector. 

Gerald is currently the state co-chair of Family Matters Queensland and was directly part of drafting the 
current generational approach to bringing about change for the Queensland Aboriginal and Torres Strait 
Islander community through the Our Way Strategy.

Gerald was awarded the 2017 Child Protection Award for Professional Services Non-government for his 
efforts in leading the delivery of early intervention and child protection responses for the community.
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Our Membership QATSICPP Staff Members

Natalie Lewis
Chief Executive Officer

“Of the many highlights, including the rollout of the Family Wellbeing 
Services, and the statewide implementation of Aboriginal and Torres Strait 
Islander Family Led Decision Making, the progressive legislative reforms are 
a standout for me.  There are a number of significant amendments that give 
effect to the self determination of our children and families and move us from 
the notion of cultural advice towards recognition of cultural authority.  The 
recognition and embedding of all 5 constituent elements of the Aboriginal 
and Torres Strait Islander Child Placement Principles in both Queensland’s 
legislation and the National Framework For Protecting Australia’s Children is 
of particular strategic significance and reflects the tireless work of many of 
our people over a number of decades.” 

Candice Butler 
Senior Practice Leader

“My greatest learnings have occurred by working alongside Dion and all of 
the Practice Leads within the Community of Practice.  There is a real sense 
of the importance of and commitment to working collaboratively to 
ensure that the best interests of our children, families and communities is 
at the forefront of the work that we do.”

Nadia Currie
Operations Manager

“This year has been exciting with the new child protection legislation 
being passed in parliament.  From this experience, I have learnt the 
power of people being able to work together for a common purpose 
and ensuring that decision making is now in the hands of those that 
need it - our children, young people and families.  The passing of 
the legislation, with bipartisan support was a highlight for me, as it 
demonstrated the shift in thinking and that transformational change 
is happening in the sector and further in our communities.”

•  Aboriginal and Torres Strait Islander 
Development Recreational Women’s 
Association

•  Aboriginal and Torres Strait Islander 
Community Health Service Brisbane Ltd 

•  Bargumar Aboriginal and Torres Strait Islander 
Corporation 

•  Central Queensland Indigenous Development 
Ltd 

•  Cherbourg Regional Aboriginal and Islander 
Community Controlled Health Services 
(CRAICCHS)

•  Cunnamulla Aboriginal Corporation for Health 
(CACH)

•  Goolburri Aboriginal Health Advancement 
Company Ltd 

•  Gurriny Yealamucka health Services Aboriginal 
Corporation

•  Kalwun Development Corporation 

•  Kambu Aboriginal and Torres Strait Islander 
Corporation for Health 

•  Kummara Association Inc.

•  Kurbingui Youth Development Association Inc.

•  Marabisda Inc. 

•  Mindle Bygul Aboriginal Corporation

•  Mookai Rosie Bi-Bayan 

•  Mudth-Niyleta Aboriginal and Torres Strait 

Islander Corporation

•  Mulungu Aboriginal Corporation Primary Health 
Care Service

•  Mununjali Housing and Development Company 
Ltd

•  Mura Kosker Sorority Incorporated 

•  Nai-Beguta Agama Aboriginal Corporation 

•  Northern Peninsula Areas (NPA) Family & 
Community Services Aboriginal and Torres 
Strait Islander Corporation 

•  Palm Islander Community Company 

•  Port Kennedy Association 

•  R.E.F.O.C.U.S Aboriginal and Torres Strait 
Islander Corporation 

•  The Cape York Partnerships Group Ltd.

•  The Murri School (Aboriginal and Torres Strait 
Islander Independent Community School)

•  Townsville Aboriginal and Islander Health 
Service 

•  Wuchopperen Health Service 

•  Warringu Aboriginal and Torres Strait Islander 
Corporation 
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Lenny Dahlen 
Member Engagement and Support Coordinator 

“Over the last financial year, the standout for me in terms of achievements 
was the overwhelming success of our members conference 2018.  One of 
the things I learned was that “power is the knowledge of sharing”. Feedback 
received acknowledged the deadly work of the sector, which I am very 
proud to be part of.”

Sidney Williams 
Training and Education Coordinator

“As Training and Education Coordinator I had the opportunity through 
my travels and the delivery of training in QATSICPP’s Practice Standards 
and Supervision Framework, to hear and learn about the deadly 
work the sector is delivering in their communities with children 
and families.  The major achievement for me has been delivering 
on QATSICPP Practice Standards and Supervision Framework to the 
majority of the Family Wellbeing Services as well as the overwhelming 
interest from the wider sector for training and education across the 
suite of QATSICPP’s resources.”

Dion Tatow
Regional Practice Leader 

“One of our major achievements in 2017/2018 was the development and 
facilitation of the Community of Practice for Practice Leaders in our Aboriginal 
and Torres Strait Islander Family Wellbeing Services.  The Community of 
Practice has enabled us to build a collaborative, knowledge sharing network 
of practitioners to strengthen the delivery of culturally responsive services to 
improve the social, emotional, physical and spiritual wellbeing of Aboriginal 
and Torres Strait Islander children, young people, families and communities.

One of my key learnings during the year was to remind myself and others 
that when we see and talk about the numbers of Aboriginal and Torres 
Strait Islander children and young people in out-of-home-care, we’re talking 
about individuals, not stats and these young people deserve the best care 
and support to allow them to grow up safely with connections to their family, 
community and culture.”

Paula May
Office Manager 

“Since joining the QATSICPP team I have learned how important strong 
working relationships are to success in the community controlled child 
protection sector. Along with acquiring new technical and procedural 
knowledge, I have had the privilege of contributing my event management 
skills to the success of the inaugural Queensland Aboriginal and Torres 
Strait Islander Community Controlled Child Protection Awards Night.“

Jess MC Ardle
Queensland Family Matters Co-ordinator

“Since starting with QATSICPP last October 2017, I feel I have grown 
professionally and personally through being positively challenged in 
my position to continuously strive to learn more and be innovative in 
how I consider and perform my role. 

I have learnt a great deal these past 12months from my co-workers 
and through the Family Matters Leadership Group; and would 
like to recognise the commitment and leadership of pledge and 
organisational signatories to the Family Matters campaign.”

Andrea Ward-Osborne CA
Finance Manager

“It has been a pleasure being accepted into the QATSCIPP team this 
year.  The strength and passion both within our own organisation and 
member organisations is inspiring.  I feel hopeful with so many strong 
and determined voices our most vulnerable families will be supported to 
provide the best outcomes for our children.”
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From the CEO 
It gives me great pleasure to present the 2017/2018 QATSICPP Annual Report. The 2017/2018 period 
has seen numerous outcomes, achievements and growth for QATSICPP, as we remain focused on 
promoting our shared vision for Aboriginal and Torres Strait Islander children and families. 

QATSICPP operate an integrated program of operational task areas that are directly linked to our 
Strategic Priorities and that actively support the Vision, Purpose and Principles of the organisation. 

This year, we developed a revised internal reporting framework, to optimise alignment between the 
strategic and operational levels of the organisation. The revised internal reporting framework was 
developed to link our funded operational task areas to our four, definitive Strategic Priority areas. This 
process has created a clear method to be able to definitively track and monitor what we are doing in 
support of each of our Strategic Priorities. This has culminated in a revised annual report structure for 
2017/2018. 

Numerous highlights have transpired across our Strategic Priorities; and there has been a particular 
focus on carrying over momentum generated from 2016/2017; particularly in regard to current State-
based reforms that have and are transpiring. 

Last year, QATSICPP provided significant input and feedback regarding the Child Protection Amendment 
Bill 2017, and this year, we are pleased to report that the Bill was passed, and legislation amended to 
have: 

• All five elements of the Aboriginal and Torres Strait Islander Child Placement Principle now 
embedded;

• delegated authority to Aboriginal and Torres Strait Islander organisations; and 

• the introduction of Aboriginal and Torres Strait Islander Family-led decision making, which is set 
to commence in November 2018 

QATSICPP has been exceptionally active in representing the community controlled child and family 
services sector across various reform groups and mechanisms; to ensure maintained progress and 
commitment to the legislative amendments; as well as to the Our Way strategy, launched in 2017.

Our Way: A generational strategy for Aboriginal and Torres Strait Islander children and families 2017-2037 
outlines a framework for transformational change over the next 20years; and signifies a commitment 
by the Queensland Government to work in partnership with the Aboriginal and Torres Strait Islander 
community. The Strategy was developed in partnership between the Queensland Government and 
Family Matters Queensland. A sustained focus for the 2017/2018 period has in turn been ensuring 
maintained commitment to the Strategy and progress against its identified activity measures as per 
the first triennial action plan, Changing Tracks. This will be a retained area of focus and emphasis, as 
we progress into the 2018/2019 period. 

I must also acknowledge Minister Farmer and the executive leadership of her Department for valuing 
the role of advocacy and appreciating the opportunities for growth and transformation, when we are 
willing to engage in honest and transparent discussion. 

I would also like to thank and acknowledge the enduring commitment and contributions of our 
QATSICPP Board and Staff, and also recognise the continued support of our Member organisations, 
which currently total 29 across Queensland. Special thanks and recognition also goes to our partners 
within and across the non-government sectors. 

As Chief Executive Officer, I am committed to QATSICPP, its Vision, Purpose and Principles, and I look 
forward to working with you all in the year to come. 

Natalie Lewis
Chief Executive Officer
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There have been numerous highlights for 2017/2018 across our main task areas and in turn, our 
Strategic Priorities. 

Under Sector & Practice Excellence and the Sector and workforce capacity development task area, 
there have been numerous developments, supported and driven by Senior Practice Leader, Candice 
Butler, alongside Regional Practice Leader, Dion Tatow, and Training and Education Coordinator, Sidney 
Williams. The team has been particularly busy for the year, continuing to drive and deliver sector 
training and supervision, as well as direct liaison to members, partners and government, to forge new 
directions in sector and practice excellence, in line with the Aboriginal and Torres Strait Islander Child 
Placement Principle and QATSICPP’s Practice Standards and Cultural Supervision Framework. During 
the 2017/2018 period, QATSICPP trained 310 participants in the QATSICPP Practice Standards and 
Supervision Framework. 

A particular highlight for 2017/2018 was also the 2018 QATSICPP Members Conference. QATSICPP staff 
organised and facilitated the Members’ Conference in Cairns from 6-8 March 2018.  Consistent with 
our Strategic Priority for Sector & Practice Excellence, the focus of the Members’ Conference for this 
year was on highlighting the work, leadership and expertise of our Members, as frontline, community 
controlled service providers. 

Two key documents were also launched at this year’s Member’s Conference, including: the Position 
Statement for Aboriginal Kinship Care, presented by QATSICPP Senior Practice Leader, Candice Butler; 
and the Queensland Aboriginal and Torres Strait Islander Community Controlled Child Protection 
Definition and Standards, presented by QATSICPP Operations Manager, Nadia Currie. 

In relation to our Partnerships and accountability strategic priority, QATSICPP maintains a broad 
range of multi-level relationships and partnerships in support of our strategic Vision and Purpose. Our 
primary partners, stakeholders and strategic relationships comprise the following groups and individual 
organisations: 

• QATSICPP’s Membership

• Aboriginal and Torres Strait Islander children, families and their communities 

• Department of Child Safety, Youth and Women (DCSYW)

• DCSYW Indigenous Practice Leaders

• Whole of Government 

• Commonwealth Government 

• Queensland Aboriginal and Torres Strait Islander Health Council (QAIHC)

• Queensland Council of Social Services (QCOSS)

• Peak Care

• Office of the Public Guardian 

• NDIS 

• Universities

• National Peak Organisations 

2017/2018 Highlights 
Over the course of the last twelve (12) months, QATSICPP has continued to drive and develop its 
strength of position, as the Peak representative body for community controlled Child Protection and 
Family Wellbeing services in Queensland. Significant efforts have been directed toward ensuring a 
capable and effective Peak organisation structure that is engaged, responsive and working in alignment 
with the needs, views and advocated support requirements of our membership and frontline service 
agencies. 

Our Staff, Board and organisational culture continue to be driven and informed by QATSICPP’s Vision 
and Purpose, and our core founding Principles; which are grounded in and committed to the rights, 
safety and wellbeing of Aboriginal and Torres Strait Islander children, young people and families. The 
structure and distribution of our workforce is also designed to promote an integrated approach to how 
we work together and achieve our Strategic Priorities. 

To these ends, QATSICCP has also developed a revised internal reporting framework, to optimise 
alignment between the strategic and operational levels of the organisation. During the 2017/2018 
financial year, a revised internal reporting framework was developed, linking our funded operational 
task areas to our four, definitive Strategic Priority areas. The aim was to ensure clear lines of connection 
between what we do day-to-day and the strategic priorities and directives of the organisation. 

This process has created a clear method to be able to definitively track and monitor what we are doing 
in support of each of our Strategic Priorities; and ensures our accountability and transparency as an 
effective and relevant state-based Peak organisation. 

This has culminated in a revised annual report structure, which is delineated into our Strategic Priority 
areas. Program area reports have been collated and disaggregated by the Strategic Priority area that 
they primarily support. 

The following graphic illustrates the structure and layout of this year’s report; linking our Strategic 
Priorities with the respective program areas that support their scope and intent. 

• Sector & workforce  

 capacity development

• Representation &  

 advocacy 

• Our Way Strategy &  

 action plan

• Strategic partnerships

• Policy development  

 & advice

• Family Matters Campaign

1.  Sector   
 & practice   
 excellence

2.  Partnerships   
& accountability

3. Voice &   
 representation

4.  Cultural leadership  
 & maintaining  
 independence as  
 an advocacy  
 body
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QATSICPP Leadership and Staff also represent the organisation across various platforms that involve our 
strategic partners, supporting our Strategic Priority area of Voice & Representation. 

There are many forums and partnerships across which QATSICPP has either been represented and/or 
provided input and contributions toward for the 2017/2018 period; including across both government 
and non-government sectors. QATSICPP would like to acknowledge the willingness and openness of 
our partners to engage in collaborative discussion and joint work programs, where the focus is on the 
rights, safety and wellbeing of Aboriginal and Torres Strait Islander children and families. 

Under our Strategic Priority, Cultural leadership & maintaining independence as an advocacy 
body, QATSICPP delivers its Policy Development and Advice task area, through a comprehensive 
communications program that entails the distribution of policy, information and resources to key 
stakeholders as a regular occurrence; using both email and our website platform. 

QATSICPP regularly distributes emails regarding current legislative and policy reforms that have been 
occurring and announcements from the Department. Further, QATSICPP also develops and distributes 
newsletters on a quarterly basis; which have had strong receivership, including from international 
audiences.

An important development for the period has also been the establishment of a dedicated Record of 
Advice web page, embedded in the QATSICPP website. This has enabled a standing reference point that 
provides both Members, partners and government a clear and definitive record of our positions and 
advice; contributing to transparency and accountability of the organisation. 

Family Matters Queensland is also pleased to report continuation of progress and momentum for 
2017/2018, with continuation of targeted efforts and strategies aimed at increasing Campaign visibility 
and engagement; including tangible efforts that support the National Campaign objectives; whilst also 
supporting the Queensland rollout of the Our Way strategy and Changing Tracks action plan.

Family Matters Queensland have been active during the last year in liaising with the DCSYW Our 
Way strategy team, to help drive and ensure maintained progress in line with the strategy’s vision 
and targets; and consistent with the four Family Matters Building Blocks. Driving this work program 
and supporting the Family Matters Queensland Leadership Group is the Queensland Family Matters 
Coordinator, Jess MC Ardle. Jess joined the QATSICPP team as part-time Campaign Co-ordinator for 
Queensland in October 2017.

Other new staff that commenced during the latest financial period also included Paula May, who 
came on board in May 2018 as QATSICPP Office Manager. QATSICPP is also pleased to report that as an 
outcome of liaison and coordination with QUT, we will also have a student placement commencing in 
the new financial year. 

All of these developments and items progressed under our Strategic Priority areas are a testament to the 
enduring commitment and work of QATSICPP staff; and the effective leadership and direction provided 
through our Board and by Chief Executive Office, Natalie Lewis. Special acknowledgements also go to 
our Members, partners and stakeholders, whose commitment and support have been intrinsic to the 
progress and successes achieved for the period. 

   1. Sector & Practice Excellence
A strategic priority for our organisation is supporting and 
promoting sector and practice excellence and leading by 
example to achieve quality and consistency in practice and 
standards. 

1.1 Sector and workforce capacity development 
Sector and workforce capacity development is an embedded task area and work program for QATSICPP; 
that directly correlates to, and actively supports our Strategic Priority for Sector & Practice Excellence. 

This program area’s team primarily comprises a workforce of three, including QATSICPP Senior Practice 
Leader, Candice Butler, Regional Practice Leader, Dion Tatow, and Training and Education Coordinator, 
Sidney Williams. 

The team continues to drive and deliver sector training and supervision, as well as direct liaison 
to members, partners and government, to forge new directions in sector and practice excellence, 
in line with the Aboriginal and Torres Strait Islander Child Placement Principle and QATSICPP’s 
Practice Standards and Cultural Supervision Framework.

This makes for an integrated, multidisciplinary work program, where the sustained focus comes 
back to ensuring our day-to-day operations correlate to, and actively support, our strategic 
directives for practice and sector excellence. 

A new project commenced to these ends for the period has included the start of a Queensland Aboriginal 
and Torres Strait Islander Workforce Strategy, which QATSICPP Regional Practice Leader, Dion Tatow, is 
leading. The Strategy has been informed by a sector workforce survey that was undertaken earlier 
in 2018 and completed in June; and that mapped the current workforce demographics of Aboriginal 
and Torres Strait Islander Community Controlled Child Protection sector staff. Upon completion and 
endorsement of the statewide strategy, localised plans will be developed in collaboration with 
individual Aboriginal and Torres Strait Islander Family Wellbeing Services. 

QATSICPP Senior Practice Leader, Candice Butler, and Regional Practice Leader, Dion Tatow, also continue 
to provide practice advice and support to the participants of the Community of Practice. The scope of 
support and coordination provided, includes:

• Continuing to introduce the Practice Leads to the Community of Practice across the State

• Coordination of regular, routine Community of Practice teleconferences 

• Coordination of Community of Practice face-to-face meetings, to identify any barriers or possible 
solutions for emerging best practice

The team has also been particularly busy for the period with delivering the QATSICPP Practice Standards 
and Supervision Framework as part of the core training that we provide.

QATSICPP has to-date trained 310 participants in the QATSICPP Practice Standards and Supervision 
Framework. This is a strong outcome for the team, and a further four services have already been 
identified for training delivery as part of the next financial year. 
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A further important development has also been the launch and distribution of the QATSICPP Practice 
Standards and Supervision Framework Facilitator’s Manual. The QATSICPP Training and Education 
Coordinator finalised the Facilitator’s Manual, which has now been distributed to the ATSIFWBS Practice 
Leaders at the recent Community of Practice gathering. The Facilitator’s Manual will be a useful 
resource to support the Practice Leaders within ATSIFWBS to present the QATSICPP Practice Standards 
and Supervision training in their own “communities of practice”. This is a key strategy in building local 
service capability. 

QATSICPP staff have also been active in providing representation at events and forums to present 
on the core work of QATSICPP and the offerings of professional external supervision, the Community 
of Practice and associated training that we offer. In addition, QATSICPP continually maintains and 
develops relationships and partnerships with other providers, to explore further training and capacity 
development avenues and opportunities; with the principal focus being supporting sector and practice 
excellence. 

QATSICPP has also been actively engaged with Griffith University regarding the Post Graduate Certificate 
being developed based on the QATSICPP Practice Standards.  The Post Graduate Certificate will be 
developed in collaboration with Griffith University to ensure the sector is able to access the course and 
further develop their skills as per the recommendations of the Carmody Report in 2014. 

A particular highlight for 2017/2018 was also the 2018 QATSICPP Members Conference. QATSICPP 
staff organised and facilitated the Members’ Conference in Cairns from 6-8 March 2018.  The 
conference hosted 121 delegates which consisted of seventeen Member organisations and ten 
other services and departmental staff.  Additionally, 29 delegates who participated were from 
non-Aboriginal organisations.

Thirteen Member organisations attended and presented at the conference and provided an insight into 
best practice and outcomes for Aboriginal and Torres Strait Islander children, young people and families 
within their communities.  

Professor Clare Tilbury provided an overview of research and results regarding the Centre of Excellence 
and Professor Roianne West provided a presentation pertaining to the development and delivery of 
the Post Graduate Certificate based on the QATSICPP Practice Standards.  The HSQF team provided a 
lunchbox session, where delegates were able to ask questions around accreditation and their service’s 
current status.  

A QATSICPP Post Conference Report was also developed and released prior to the end of the 2017/2018 
financial year. 

Two key documents were also launched at the QATSICPP Members’ Conference 2018 on 7 March 2018, 
including: 

• Position Statement for Aboriginal Kinship Care

• Queensland Aboriginal and Torres Strait Islander Community Controlled Child Protection Definition 
and Standards. 

2. Partnerships & Accountability 
Multi-level action requires multi-level partnerships. QATSICPP 
maintains a range of strategic partnerships and relationships 
across government, non-government and community controlled 
sectors, to support and achieve collective accountability and 
commitment to the rights, safety and wellbeing of Aboriginal 
and Torres Strait Islander children and young people. 

2.1 Strategic partnerships 
QATSICPP’s Strategic Partnerships task area primarily centre’s around identifying, developing and 
sustaining strategic partnerships to influence positive systemic and service level change to better meet 
the needs and aspirations of Aboriginal and Torres Strait Islander children, families and communities, 
in line with the Vision and strategic priorities of QATSICPP.

To this end, we direct significant efforts and energies toward the development and maintenance of 
our partnerships, across various sectors and spheres of influence. This includes across both community 
controlled, government and non-government sectors; as well as across different industries of focus. 
The latter is particularly pertinent and reflective of a focus on generating integrated, whole-of-sector 
responses to the needs and priorities of Aboriginal and Torres Strait Islander children and families. This 
includes advocating and promoting early intervention and prevention approaches, and timelier, better 
connected wrap-around support for children and families. 

Our primary partners, stakeholders and strategic relationships encapsulate the following groups and 
individual organisations: 

• QATSICPP’s Membership

• Aboriginal and Torres Strait Islander children, families and their communities 

• Department of Child Safety, Youth and Women (DCSYW)

• DCSYW Indigenous Practice Leaders

• Whole of Government 

• Commonwealth Government 

• Queensland Aboriginal and Torres Strait Islander Health Council (QAIHC)

• Queensland Council of Social Services (QCOSS)

• Peak Care

• Office of the Public Guardian 

• NDIS 

• Universities

• National Peak Organisations 
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QATSICPP works with and across these groups and organisations in varying levels and capacities; and 
in support of our Strategic Vision, Principles and Priorities. 

A new development this financial year was also the introduction and development of a detailed 
stakeholder matrix and strategy, to maiximise influence and impact related to the identified strategic 
priorities of QATSICPP, and also the shared policy priorities of Government. 

QATSICPP now maintains a detailed register of all stakeholder relationships within the matrix, providing 
a consolidated, central point for partnership management and coordination; and ensuring joint 
accountability to shared commitments and priorities.

QATSICPP Leadership and Staff also represent the organisation across various groups and platforms that 
involve our strategic partners; supporting our Strategic Priority area of Voice & Representation. 

3. Voice & Representation
QATSICPP undertakes considerable representation and advocacy 
across various platforms and sectors and in consort with our 
strategic partners, to advocate for and achieve accountability 
and commitment to Aboriginal and Torres Strait Islander 
children, young people and families.  

3.1 Representation and Advocacy 
QATSICPP has been particularly active for the 2017/2018 period in providing representation and 
advocacy, across various platforms, partnerships and spheres of influence. As noted, our partnerships 
are multi-level in nature, and encompass government relationships alongside non-government 
relationships, and both internal and external to the community controlled sector. 

In terms of our work with the Department of Child Safety, Youth and Women (DCSYW), we continue to 
provide advocacy, representation and input across various platforms and governance forums of reforms, 
including: 

• Reform Leaders Group

• Stakeholder Advisory Group

• ATSIFWB, FaCC and IFS - Strategic Implementation Groups  

Our input in working with the DCSYW has been ongoing and comprised a broad range of active 
contributions. Various QATSICPP staff have been involved for the 2017/2018 period across numerous 
groups, reform mechanisms and input platforms, to both provide advice and representation, as well 
as information on and regarding QATSICPP and who we are and what we do. At the core of this task 
area is ensuring accountability and commitment to Aboriginal and Torres Strait Islander children, young 
people and families.

There are many other forums and partnerships across which QATSICPP has either been represented 
and/or provided input and contributions toward. This includes across a broad range of non-government 
agencies, where the emphasis has been on developing shared approaches of working together; and 

areas of opportunity for strengthening and enhancement to ensure we are all working to uphold and 
promote the rights, safety and wellbeing of Aboriginal and Torres Strait Islander children and families. 

There has also been a dual emphasis on shared innovation and opportunities for collaborative partnership 
to respond to the needs of Aboriginal and Torres Strait Islander families; as well as the evolving policy 
and legislation backdrop against which we are now operating. For instance, QATSICPP Senior Practice 
Leader, Operations Manager and Chief Executive Officer met with OCFOS to discuss the implementation 
of the Aboriginal and Torres Strait Islander Child Placement Principles into Department affidavits. The 
affidavits will incorporate the full five elements of the Aboriginal Child Placement Principles to ensure 
adherence with the Child Protection (Reform Amendment) Act 2017 (Qld) and importantly, safeguard 
the policy intent by establishing the benchmark of “Active Efforts”.  This is critical to ensure movement 
from a state of passive regard, to full and comprehensive adherence to the 5 principles.

In addition, further to engagement to develop a MoU to establish a partnership, QATSICPP and ATSILS 
intend to commence a collaboration to develop a community legal awareness strategy to promote 
an understanding of implications for community members and their local community controlled 
organisations arising from amendments to the Child Protection Act.  This will likely include the 
development of distributable material and the convening of community legal awareness forums.  

The QATSICPP team also convened a Peaks gathering with the AbSec, the NSW State Peak equivalent, 
to identify potential opportunities for improved collaboration on program and policy development 
initiatives.  Sessions were designed to ensure both peaks were able to articulate and identify areas 
of strength, cross skilling and knowledge brokering and emerging opportunities for partnership to 
progress the shared priorities of our peak organisations.

The QATSICPP CEO has also continued to contribute to the development of national policy positions and 
actively engages in advocacy to positively influence national reform agendas and policy frameworks 
such as the Closing the Gap Refresh and the development of the 4th Action Plan of the National 
Framework for Protecting Australia’s Children. 

A further development that we are pleased to report is that QATSICPP are in the process of 
establishing the foundations to develop and implement a Queensland Aboriginal and Torres 
Strait Islander Youth Council during the 2018/2019 period. This development has come from our 
commitment to ensuring the voice and representation of Aboriginal and Torres Strait Islander 
people, and in particular, Aboriginal and Torres Strait Islander children and young people. The 
aim is to enable a youth platform for voice and advocacy to ensure that QATSICPP is planning 
and working in alignment with the needs, priorities and aspirations of Aboriginal and Torres 
Strait Islander children and young people. The Youth Council is expected to be established in 
October 2018 following a nomination process.

3.2 Our Way Strategy and Action Plan
Our Way is a generational strategy co-developed by Family Matters and the Queensland Government, 
to eliminate the over-representation of Aboriginal and Torres Strait Islander children in statutory child 
protection systems by 2037. 

The Strategy outlines a framework for transformational change that will occur over the next 20 years. 
It represents a long-term commitment by Government and the Aboriginal and Torres Strait Islander 
community to work together. Changing Tracks is the first of seven (7) triennial action plans over three 
stages: 
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 1) Changing Tracks; 

 2) Breaking Cycles; 

 3) Hitting Targets. 

The scope of QATSICPP’s Our Way task area largely encompasses contributing to the design and 
implementation of initiatives, including legislative amendments, policy, program and practice 
initiatives; embedding the vision of the strategy in service delivery; and contributing to design and 
implementation of initiatives under the strategy and its action plan(s). 

There are various priorities and focus areas that QATSICPP has in turn worked across and progressed for 
the year in relation to the Our Way and Strategy and first Action Plan. 

For example, QATSICPP has engaged in discussions pertaining to the delegation authorities resulting 
from the recently amended Child Protection (Reform Amendment) Act 2017 (Qld) – section 148BB 
Chief executive may delegate functions or powers.  QATSICPP has proposed the delegation functions be 
scaled and grouped that are pertinent to the capacity of CEOs and the Department in order to achieve 
best outcomes for Aboriginal and Torres Strait Islander children and families.  This has allowed QATSICPP 
to question the definition of capacity, and push DCSYW to formulate a definition with sector input.  

QATSICPP and Family Matters Queensland have also been active in supporting the establishment of the 
Queensland First Children and Families Board, which is expected to be finalised and operational in the 
new financial year. This will be a critical development as the intended governance and accountability 
structure of the strategy. 

QATSICPP staff have also been active in participating across various Our Way events/forums, including 
the regional workshops held during 2017/2018 as part of the Strategy’s initial rollout phase.

4. Cultural leadership & maintaining 
independence as an advocacy body 
We must ensure that we remain a self-determining organisation and 
that our advocacy platform is rights based and reflects the priorities and 
aspirations of our people.

4.1 Policy Development and Advice
QATSICPP’s Policy Development and Advice task area encompasses a comprehensive communications 
and advice program that entails the distribution of policy, information and resources to key stakeholders 
as a regular occurrence; using both email and our website platform. 

QATSICPP regularly distributes emails regarding current legislative and policy reforms that have been 
occurring and announcements from the Department. Further, QATSICPP also develops and distributes 
newsletters on a quarterly basis; which in addition to being distributed by email, are also made 
available on the QATSICPP website.

A major communication medium that we operate and readily update is the QATSICPP website. QATSICPP 
conducts regular updates and uploads to the website, to ensure that resources and pertinent information 

are readily accessible and visible, for Member organisations, stakeholders and the broader public. An 
important latest update to the website was the development of the QATSICPP Record of Advice page. 
QATSICPP is committed to accountability and transparency, ensuring that member organisations and 
stakeholders are informed about the positions advocated by QATSICPP. The new web page provides a 
tangible, lasting reference point of our positions and priorities; offering Members, non-Members and 
the broader public a record of the advice that we have provided. All content and materials are available 
at www.qatsicpp.com.au and via the QATSICPP newsletters. 

With regard to QATSICPP newsletters; this has been a particularly strong information dissemination 
method; with high rates of engagement and newsletter views; including from international audiences. 
Member Engagement and Support Coordinator, Lenny Dahlen collates the newsletters, on a routine 
quarterly basis; with all QATSICPP staff providing input to each edition. 

With regard to engagement and participation in other projects aimed at developing culturally safe law, 
policy, programs, practice and processes, QATSICPP has been particularly active in providing input and 
representation, across various spheres of influence. 

Various QATSICPP staff represent the organisation across numerous forums, groups and committees in 
differing capacities; where the emphasis is on cultural leadership; and ensuring that the rights, safety 
and wellbeing of Aboriginal and Torres Strait Islander children, young people and families remain at 
the centre of any current and future planning. 

4.2 Family Matters Campaign
Family Matters is the National Campaign to eliminate the disproportionate representation of 
Aboriginal and Torres Strait Islander children in statutory protection systems. 

Family Matters Queensland is pleased to report continuation of progress and momentum for 2017/2018. 
We have continued to drive targeted efforts and strategies aimed at increasing Campaign visibility and 
engagement; including tangible efforts that support the National Campaign objectives; whilst also 
supporting the Queensland rollout of the Our Way strategy and Changing Tracks action plan.

In 2017, we had the launch of the Our Way strategy and commencement of implementation of the 
first action plan under the Changing Tracks implementation stage. Family Matters Queensland have 
been active during the last year in liaising with the DCSYW Our Way strategy team, to help drive 
and ensure maintained progress in line with the strategy vision and targets; and consistent with 
the four Family Matters Building Blocks. During 2017/2018, Family Matters Queensland convened 
fortnightly meetings with the Our Way strategy team as part of routine monitoring and oversight of 
strategies being undertaken under Our Way and Changing Tracks. Furthermore, out of session meetings 
have also taken place, focused on progressing with actions as per the Changing Tracks strategy, 
including the development of a draft partnership agreement between Family Matters Queensland 
and the Queensland Government. Family Matters Queensland is now waiting on the next steps of the 
agreement’s formalisation, as well as the formal appointment and commencement of the Queensland 
First Children and Families Board.

Driving this work program and supporting the Family Matters Queensland Leadership Group is the 
Queensland Family Matters Coordinator, Jess MC Ardle. Jess joined the QATSICPP team as part-time 
Campaign Co-ordinator for Queensland in October 2017. Since this time, Jess has been busy in 
maintaining regular liaison with the Our Way team; and in coordinating and driving the work priorities 
and tasks of the Family Matters Queensland Leadership Group, which comprises organisational and 
individual signatories to the Campaign. 
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The Leadership Group meets monthly and helps set the work program for Family Matters Queensland. 
Major work priorities for the group have focused around increasing campaign engagement and visibility, 
as well as accountability and commitment to the Family Matters principles and building blocks. To this 
end, a draft self-audit tool is in development by the group, which will be a key tool for organisations to 
utilise, to be able to self-assess current practices, policies, processes and programs against the Family 
Matters building blocks.

A separate data group was also formed from the composition of the Leadership Group, to commence 
work around development of regional profiles for across Queensland. Family Matters Queensland aims 
to strive toward development of routine, regional report cards that profile key outcomes and indicators, 
consistent with the scope of measures in the national report, to begin to try and tell our own story 
between the regional, state and national levels. This will also help with Family Matters Queensland’s 
contribution to future national Family Matters national reports.

Each year, Family Matters prepares a national report with each jurisdiction in the country providing 
contribution. The 2017 report was launched at Parliament House last November, and the 2018 report 
is set for release for the same time this year. 

Another key focus for this year was also the Family Matters National Week of Action (May 14 – 20 
2018). The Family Matters National Week of Action is annual awareness raising event, to harness public 
engagement and political commitment to our key advocacy asks. During this week, we highlight the 
fundamental issues that affect Aboriginal and Torres Strait Islander children and families. The theme 
for the 2018 Family Matters National Week of Action was Aboriginal and Torres Strait Islander people 
on the frontline. 

For this year, in addition to supporting national campaign engagement strategies and promotions, 
Family Matters Queensland coordinated two main events for the National Week of Action. This included 
the screening of the film After the Apology on the 14th of May at Event Cinemas in the Myer Centre, to 
launch the week of activities. The documentary received strong attendance and many thanks goes to 
Gerald Featherstone, Lindsay Wegener and Michael Hogan for participating in the post film Q&A, which 
stimulated some robust discussion around what is happening in Queensland to address Aboriginal and 
Torres Strait Islander children’s over-representation in child protection systems. Self-determination and 
transition of authority in decision making were also strongly flagged themes of the discussion, as well 
as the need to challenge systemic racism; and the importance of full application and adherence to the 
Aboriginal and Torres Strait Islander Child Placement Principle. 

We also hosted another film screening on Saturday May 19th at Kuril Dhagun at the State Library, 
showcasing the documentary Cherbourg Women – My Struggle, My Fight. The event was opened with a 
Welcome to Country and Traditional Dancers and the introduction to the event given by Family Matters 
Queensland co-Chair, Aunty Rachel Atkinson. The film was then introduced by Aunty Cephia Williams. 
A Q&A was held after the film involving women from the documentary, who travelled to be with us 
at the event. The Q&A stimulated a lot of discussion and again highlighted the need for movement 
toward cultural authority and the importance of family and community-led decision making. The need 
for local responses to local issues, driven by Aboriginal and Torres Strait Islander people, families and 
community, was strongly reiterated. 

For more information on Family Matters please visit www.familymatters.org.au 
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Independent Auditor’s Report (cont.)

Responsibility of the Management and Those Charged with Governance for
Financial

Management is responsible for the preparation and fair presentation of the financial report 
in accordance with the Australian Accounting Standards - Reduced Disclosure 
Requirements and the Australian Charities and Not-for-profits Commission Act 2012 and 
the Australian Charities and Not-for-profits Commission Regulation 2013 and for such 
internal control as management determines is necessary to enable the preparation of the 
financial report that gives a true and fair view and is free from material misstatement, 
whether due to fraud or error. 

In preparing the financial report, management is responsible for assessing the Company’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless management either 
intends to liquidate the Company or to cease operations, or has no realistic alternative but 
to do so. 

Auditor's Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a 
whole is free from material misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes our opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with the 
Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or 
in the aggregate, they could reasonably be expected to influence the economic decisions 
of users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise 
professional judgement and maintain professional scepticism throughout the audit. We 
also:

 Identify and assess the risks of material misstatement of the financial report, 
whether due to fraud or error, design and perform audit procedures responsive to 
those risks, and obtain audit evidence that is sufficient and appropriate to provide a 
basis for our opinion. The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal 
control.




